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IMocranoBienue [IpaBureancrBa P® ot 21 centsiopsi 2020 r. N 1514 ""O6 yrBep:kaenun I[paBua
OBITOBOI0 00C/Ty:KUBAHMS HaceJeHus "
TAPAHT:

Cwum. CpaBuutenbhblil ananus [IpaBun 6piToBoro o0cyxuBanust HaceneHust 1997 u 2020 rr.

B cootsercTBuu co crarheii 39 ' 3akona Poccuiickoit ®enepanuu "O 3ammTe npas moTpeduTenei”
IIpaButensctBO Poccuiickoit denepanvu NOCTAHOBIISET:

1. YTBepauts npunaraemeie [Ipasuia ObITOBOro 00CTYKUBaHUS HACETECHUSI.

2. Hacrosmee nocraHoBieHue BeTynaeT B cuiy ¢ 1 sHBaps 2021 r. m geiictByer no 1 siHBaps
2027 r.

3. PocniorpebHan30py 00eCneunTh MPOBEICHNE MOHUTOPUHTA MPABOIPUMEHUTEIBHON MPAKTUKU B
ctepe ObITOBOTO OOCTY)KMBaHHSI HACEJEHUsS C TMpeacTaBlieHneM nokiaana B [IpasutenscTtBo Poccutickoit
®enepaunn 10 1 urons 2021 r.

IIpencenarens [IpaBuTenbcTBa M. MuiryctvH
Poccuiickont denepannu

YTBEPXJIEHbBI
nocranoBieHuem IlpaBuresnbcTBa
Poccuiickoii ®enepanuu

ot 21 cenTadpsa 2020 r. N 1514

IIpaBuna
OBITOBOIO 00CIYyKUBAHHUS HACEJICHHUS
T'APAHT:

Cwm. ciipaBky o [IpaBuiax okazaHusi yciayr B pa3InYHbIX cepax IesTeIbHOCTH

I. O61Iue mos1oKeHUA

1. Hactosimue IlpaBuia perynupyroT OTHOIIEHHUS MEXIY MOTPEOUTENsIMU U HCIOJIHUTEISIMU B
cthepe OBITOBOTO 0OCTYKUBAHUS.

B nactosmux IlpaBuinax moHstus "moTpeOuTens" M "HCIOTHUTEND" MPUMEHSIOTCS B 3HAYCHHSX,
yCTaHOBJICHHBIX 3akoHOM Poccuiickoit deneparuu "O 3ammre npas norpedureneii”.

Hacrosmue IlpaBuia pacmpocTpaHSIOTCS Ha OTHOIIGHUS B cdepe OBITOBOrO OOCTYyKUBaHWUS,
BBITEKAIOIINE U3 JOrOBOpa OBITOBOTO MOJPSI/Ia U I0r0OBOpa BO3ME3HOIO OKa3aHUs YCIyT.

I1. Uadopmanus 06 ycayrax (padorax), mopsiiok npuemMa u opopMJIeHus 3aKa30B Ha YCJIYT'H
(pa6oThi)

2. WUcnonuurens B COOTBETCTBUM cO ctathell 9 3akona Poccuiickoit ®eneparuu "O 3amuTe npas
notpeduTeneit" o0s3aH JOBECTH O CBEACHUS MOTpeduTens GupMeHHOE HAUMEHOBAaHKME (HAMMEHOBAHUE)
CBOCH OpraHu3aluy, MECTO €€ HaxXOXKICHHs (aapec) U pekuM ee paboThl. YkazaHHas WHGpoOpMaius
pa3MelaeTcs Ha BBIBECKE.

Hcnonuurenb, OKa3bIBAIOMIMN YCIYTA MO PEMOHTY W (MJIM) U3TOTOBJICHUIO IOBEIUPHBIX U APYTUX
W3JIENIUNA U3 APArOICHHBIX METAIOB U (MJIM) JParoleHHBIX KaMHEH, 00s13aH MPEI0CTaBUTh MOTPEOUTEINIO
WHGOPMAITUIO O MTOCTAHOBKE HA CIIEIUANBHBIN yueT B DepepanbHON TPOOMPHOM majare.
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WcnonHuTens - WHIUBUAYAJIBHBIA TNpeNNpUHUMATENb 005f3aH TPEAOCTaBUTh IMOTPEOUTEIIO
MH(GOPMAIMIO O TOCYIAPCTBEHHONW PErucTpaliy ¢ yKa3aHUEM HAaUMEHOBAaHHUS 3aperMCTPHUPOBABILEIO €ro
opraHa. B ciyuae mnpuOCTaHOBIEHUs MAEATENBHOCTH OpPraHU3alMu [JIsl MPOBEIACHUS CaHUTAPHBIX,
PEMOHTHBIX M WHBIX MEPONPHUITHIA WCIOJIHUTEIh 00s3aH HWHPOPMHUPOBATH NOTpeOUTENeH o mare
MIPUOCTAHOBIICHUS JIEATEIHHOCTH U BPEMEHH, B TEUEHHE KOTOPOTO OpraHu3anus He OyJeT OCYIIECTBIAThH
CBOIO JI€ATEIbHOCTbD.

Ecin Bua A€SITENbHOCTH, OCYLIECTBISIEMOM HCIOIHUTEIEM, MOJUIEKUT JIMLEH3UPOBAHMUIO,
MOTpeOUTENI0 B COOTBETCTBHHM cO crathell 9 3akona Poccuiickoit ®enmeparmu "O 3ammuTe mpas
norpedureneil” nomkHa OBITH MpenocTaBieHa WHPOPMALUsS O HOMEpE M JaTe MpHKasza (pacropsuKeHHs)
JUIEH3UPYIOUIET0 OpraHa O MPeIOCTaBICHUU WM Mepeo(OpMIICHUH JIMLEH3UH, CPOKE ee JEWUCTBHUS, a
Takke 00 opraHe, NPEIOCTABUBIIEM JHICH3HIO, B TOM YHCIE MyTEM MPEJOCTaBIEHHUS AOCTyHa K
00IIe0CTYTHOM HH(POPMALIUH, COJCPIKAIICHCS B HIIEKTPOHHBIX PEECTPax JUICH3HA.

3. UcnonuuTenb NOMUMO HHPOPMAILIMH, TOBEIEHUE KOTOPOMl MPEIyCMOTPEHO B COOTBETCTBUU CO
crarbeil 10 3akona Poccwuiickoit ®denepanuu "O 3amuTte mpaB morpedburteneit’, o0s3aH JOBECTH [0
CBEJICHUsI TOTPEOUTENCH TaKXKe CICAYIONIYI0 MHPOpPMAIMI0 00 OKa3bIBAEMBIX yCJIyrax (BBITTOJHIEMBIX
paborax):

NepeuyeHb OKa3bIBAEMBIX YCIYT (BBINOJHAEMBIX pabor), ¢opM u (WaM) yCIOBHH UX
IIPEIOCTaBIICHUS;

yKa3zaHue Ha 0003HAaUEHUE CTaHIApTOB (MPU HAJIWYHH), B COOTBETCTBHU C KOTOPBIMU OKa3bIBAIOTCS
YCIyTH (BBIOIHAIOTCS pabOTHI);

CPOKH OKa3aHUs YCIYT (BBIMOJIHEHUS paboT);

JTAaHHbIE O KOHKPETHOM JIMIIe, KOTOpoe OyleT OKa3bIBaTh YCIYry (BBINOJHATH paboTy), €CIU ITH
JTaHHBIE UMEIOT 3HAUEHUE MCXO/Is U3 XapakTepa yciIyru (padoThl);

TpeOOBaHUs, KOTOpPHIE JOJDKHBI OOecreuynBaTh O€30MaCHOCTh OKa3aHUSl YCIYTH (BBINOIHAEMOI
paboThI) A1 MOTpEOUTENS, a TAKXKe NMPEJOTBPALICHUE IPUYMHEHHS Bpe/la UMYIIECTBY OTPEOUTENS;

00pa31ipl TOroBOPOB (KBUTAHLIUN, MHBIX IOKYMEHTOB) 00 OKa3aHUHU yCIYT (BBIOJIHEHUH padoT);

00pa3iisl (MOJENN) U3TOTaBIMBAEMbIX U3IEIHUNA OO0 X ICKU3HI;

nepedeHb KaTeropuii morpeOuTeneil, NMEIomnX MpaBo Ha MOJYYEHHE JIBIOT, a TAKKE IEepPEUCHb
JBIOT, MPEIOCTABISIEMbIX NMPU OKAa3aHUM YCIYT (BBIOJIHEHUU paboT) B COOTBETCTBUM C (eAepaabHbIMU
3aKOHaMM U MHBIMM HOPMaTHBHBIMHU IIPABOBBIMU akTamMu Pocculickoii @enepanuu.

Wudopmanus 1omKHa HAXOAUTHCS B YAOOHOM U JIOCTYITHOM JUIsl 0003pEHUS MeCTe.

Ucnonuurens B cooTBeTCTBUM cO cTatheil 9 3akoHa Poccuiickoin denepanuu "O 3ammTe mpas
norpedureneil” 00s3aH CBOEBPEMEHHO MPENOCTABIATh MOTPEOUTEN0 HH(OPMALIMIO O CBOCH OpraHU3aluu
1 00 OKa3bIBaeMbIX yCIIyrax (BBIIOJIHAEMBIX pad0Tax) B HANISAHON U TOCTYIHOM OpMe TakKe B CIIydasiX,
KOTJIa OOCITY)KMBaHHE OCYIIECTBISIETCS C MPUMEHEHUEM BhIE3AHBIX (POpM 00CTyKMBAaHUS BHE TTOCTOSIHHOTO
MeCTa HaXOXKJIEHUSI OpraHU3aliK, - BO BDEMEHHBIX IOMEIIEHHUSAX, B IEPEIBUKHBIX IPUEMHBIX ITyHKTaX, Ha
JIOMY Y IOTpeOuTeIsl, BbIe3HBIMU OpUraiaMu U JIp.

WNudopmarus 00 UCHIONHUTENE U OKAa3bIBAEMBIX MM YCIyrax (BBIOJHIEMbIX paboTax) JOBOJUTCA
JI0 CBEJEHMS MOTpeOuTeNne B COOTBETCTBUU co crarheil 8 3akoHa Poccuiickoit denepanun "O 3amure
mpaB noTpeouTesnei".

Hcnonuutens o00s3aH HMMETh KHHUTY OT3BIBOB M TPEAJIOKEHUH, KOTOpas MpeaoCTaBiseTcs
MOTPEOUTEIO TIO €ro TPeOOBaHUIO.

4. JloroBop 00 okazaHUM YCIYyr (BBIIOJHEHUU paboT) odopmisercs B MUCbMEHHOW Qopme
(KBUTaHLIMS, UHOM JOKYMEHT) U JOJKEH COAEPKaTh CIECAYIOIINE CBEICHMUS:

bupmeHHOE HaMEHOBaHUE (HamMeHOBaHHE) u MECTO HaXO0XKJICHHS (agpec)
OpraHU3alUU-UCTIONHUTENS (11 UHIAMBHUIYaJbHOTO MpeInpuHUMares - GaMuius, UMs, OT4eCTBO (Ipu
HaJIN4Mn), CBENEHUsI O  TOCYHapCTBEHHOW  pPETHCTpaluu),  WACHTU(DUKAIMOHHBI  HOMEp
HaJIOTOIUIATENbIINKA;
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BUJ yCIyTH (paboThl);

1IeHa ycJIyrH (paboThl);

TOYHOE HAaMMEHOBaHUE, OMMCAHUE U 1IeHA MaTepHalioB (BEIlX), ecliu ycayra (padoTa) BHIOTHSIETCS
U3 MaTepUajoB UCIIOJHUTEIS WIM U3 MaTEPUAJIOB (C BELIbIO) MOTPEOUTENS;

OTMETKa 00 orIare MmoTpeOuTeIeM MOTHOM IEeHbI YCIyru (paboThl) MO0 0 BHECEHHOM aBaHCE MPHU
o(opMIIeHHHU 10TOBOPA, €CIIM TaKas oIjiaTta OblUla MPOU3BEICHA;

JIaThl IpUeMa 1 UCIIOJIHEHUS 3aKas3a;

rapaHTHITHbIE CPOKHU Ha Pe3yibTaThl pabOThl, €CITU OHM YCTAHOBIIEHBI (eiepanibHBIMU 3aKOHAMH,
MHBIMH HOPMAaTHUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit depepannu Uik JOrOBOPOM 00 OKa3zaHUU yCIyT
(BeIMOTTHEHUH PA0OT) MO0 MPEAYCMOTPEHBI 00BIYAEM JEII0BOTO 000pOTa;

Ipyrue HeoOXoauMble TaHHbBIE, CBSI3aHHBIE CO CHEIM(PUKON OKA3hHIBAEMBIX YCIYT (BBIIOIHIEMBIX
pabor);

JOJKHOCTD JIUI[A, TPUHSBILIETO 3aKa3, U €ro MOAMKCH, a TaKXKe MOANUCH MOTPeOUuTeNsl, CAABILEr0
3aKas.

OpuH »K3eMIUIsIp 0roBopa 00 OKa3aHMM YCJIYT (BBIIOJIHEHUU pabOT) BBLAAETCA HCIOIHUTENIEM
MOTPeOUTEIO.

JloroBop 00 OkazaHUM ycnyr (BBITOJHEHUH paboT) B OTHOLICHUU YCIyTH (paOOoThI), HCIIOTHIAEMOM
B [IPUCYTCTBUH MOTPEOUTEINS, MOKET 0(OPMIISATHCS TAKKe ITyTEM BbIAa4M KaCCOBOTO YeKa, Ousera u ap.

5. HUznenue (Bemb), yka3aHHOE B JIOKyMEHTE, MOATBEPXKIAIOIIEM 3aKIIOUYEHUE J0roBopa 00
OKa3aHWU YCIYyT (BBIOJHEHWH pPabOT), B CIIydae yTpaThl 3TOTO JOKYMEHTa BBIIAECTCS HAa OCHOBAHUU
MUCHbMEHHOTO 3asiBIICHUS MOTPEOUTENss IO TNPEAbSBICHUHM UM TNacropra WIM HHOTO JTOKYMEHTa,
YAOCTOBEPSIOIIET0 JUYHOCTh MOTPEOUTENS.

I1I. ITopsinok onJiatel ycayr (pador)

6. Ilorpebutens 00s3aH OIJIATUTH OKA3aHHYIO MCIIOJHHUTENIEM YCIYyTy (BBIOJHEHHYIO padoTy) B
HOpsIIKE M CPOKH, KOTOpbIE YCTaHOBJIEHBI JIOTOBOPOM 00 OKa3aHUU YCIYI'M (BBIMOJIHEHHHM paboOThI),
3aKJIIOYEHHBIM C UCIONHUTENEM, C YUETOM II0J0KeHui crareii 16" u 37 3akona Poccuiickoit Menepanyu
"O 3ammre npaB norpedurenei”.

7. Ilpu oka3zaHuM yCIyT (BBIIOJIHEHUH PalboOT) C UCHOIb30BAHUEM MaTepHasia UCIIOJHUTENS OIiaTa
TUX MAaTepUajoB OCYIIECTBISETCS C Y4YeTOM TpeOOBaHUIl, YCTAHOBIEHHBIX cTarhell 34 3akoHa
Poccutickoit ®eneparuu "O 3amnuTe npas morpeduTenei’.

IV. llopsinok okazanust ycJayr (BbINOJTHEHUsI padoT)

8. Ilpu oxazaHuu yciayr (BBIIONHEHWH PA0OOT) HUCHOTHUTENb OOeclneunBaeT COOIIONEeHUE
TpeOOBaHUI K UX Ka4eCTBY B COOTBETCTBHH co crarheil 4 3akoHa Poccuiickoit ®@enepanuu "O 3ammre
mpaB noTpeouTesnei".

9. HcnomHutens 00s3aH OKa3arh YCIyry (BBIIOJHUATH PabOTy) B CPOKH, NPEIyCMOTPEHHBIC
JIOTOBOPOM 00 OKa3aHWM YCIyT (BBIMOJIHEHUW padboT). B yka3zaHHOM J0TOBOpe IemaeTcss OTMETKa O
dakTHUecKoi AaTe OKa3aHus YCIyTH (BBIOTHEHUS PabOThI).

[Tpu okazanuu yciyr (BBIIOJIHEHUU padoT) HA IOMY Y TOTPEOUTENS MIIM B MHOM MECTe, YKa3aHHOM
MoTpeOuTEeIEM, UCIIOIHUTENb 00SCIIEUNBAET SIBKY pa0OOTHHKA B COTIIACOBAHHOE C MOTPEOUTENIeM BpeMs, a
noTpeduTens 00s13aH CO3/1aTh HEOOXOIUMBIE YCIIOBUS JJIsi OKa3aHUs YCIYTH (BBITIOTHEHUS paOOThI).

10. Ilpu oxazaHum yciyr (BBIMOTHEHUU pabOT) ¢ MaTEpHAIOM (BEIIbI0) TOTPEOUTENS UCTIOTHUTEh
00s13aH coOnronarh TpeOOBaHUS U UCHONHITH OOS3aHHOCTH, YCTaHOBJICHHBbIE cTaThsiMu 35 U 36 3akoHa
Poccwiickoit denepanuu "O 3amuTe mpaB nmoTpeduTeneit'.
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11. Otka3 wucnomHHuTeNst MO0 TOTPEOUTENS] OT WCIOJIHEHUS JOTOBOpa 00 OKa3aHWU YCIyT
BO3MOXKEH B MOPSAKE U CIIy4yae, KOTOpPbIE YCTAaHOBIICHBI cTaThell 782 I'paxaaHckoro koaekca Poccuiickoit
Oenepanuu u ctarbeii 32 3akoHa Poccuiickoii @eneparun "O 3ammre mpaB noTpeduTenei” .

12. TloTpeburens 00s3aH B MOPSIKE U CPOKH, KOTOPbIE MPEAYCMOTPEHBI JOTOBOPOM 00 OKa3aHUH
yCIyr (BBIOJHEHUU PA0OT), ¢ y4acTHEM HCIOIHMUTENS OCMOTPETh M IPUHSATH BBINOJIHEHHYIO paboTy (ee
pe3ynbrar).

[Ipu oOHapyX€HHMH OTCTYIUIEHHMM OT J0roBOpa, yXYALIAIOIIMX pe3yiabTaT padoThl, WIM HHBIX
HEJIOCTAaTKOB B paloTe MOTpeOUTeNb JOIKEH 3asgBUTh 00 3TOM HCIOJIHUTENI0. YKa3aHHbIE HEIOCTAaTKU
JIOJDKHBI OBITH OMMCAHBI B aKTE JTUOO B MHOM JIOKYMEHTE, YI0CTOBEPSIONIEM IIPHEMKY .

[Torpeburens, oOHapyXMBIIMK IOCIE MPUEMKH pPAaOOTHI OTCTYIUIEHHS B HEMl OT jgorosopa o0
OKa3aHMUHU YCIYT (BBIMIOJIHEHUH PadOT) WIN MHBbIE HEJOCTATKH, KOTOPbIE HE MOIIU OBITh YCTAHOBJIECHBI IIPH
O0OBIYHOM cIOCOO€ MPUEMKHU (CKPBIThIE HEIOCTATKH), B TOM YHWCIIE TaKhe, KOTOpbIE ObLTH YMBIIICHHO
CKPBITHI UCIIOJIHUTEIEM, 00513aH U3BECTUTH 00 3TOM HCIIOJHUTENS B pa3yMHBbIH CPOK 110 UX OOHAPYKEHUH.

13. B ciydae HesiBKM MOTPEOUTENS 3a MOITYYEHUEM PE3yJbTaTa BHIMOJIHEHHON paboThl MIIM MHOTO
YKJIOHEHHSI MTOTPEOUTEISI OT €r0 MPUEMKH HCIIOJIHHUTENb BIpPaBe, MMChbMEHHO NPEAYNpPEarB MOTPEOUTEI,
[0 MCTEUYEHUH 2 MECSIEB CO JIHS TaKOTO MPEAYIPEXACHUS NPOAATh pe3yabTaT padoThl 32 Pa3yMHYIO LIEHY,
a BBIPYUYEHHYIO CYMMY, 33 BBIUETOM BCEX MPUUMTAIOIINXCS UCIOIHUTENIO IUIATEKEN, BHECTH B JICTIO3UT B
MOPsIZIKE, IPEAYCMOTPEHHOM crathel 327 I'paxknanckoro koaekca Poccuiickoit denepanum.

V. OcoGeHHOCTH 0Ka3aHMSl OTIeJIbHBIX BUAOB YCJIYT (BBINOJHEHUST padoT)

14. TlomuB 00yBH MPOU3BOAUTCS MO oOpasliaM, 3cKu3aM U ap. BriOop MaTepuarna mpu MoIIMBe
00yBH M3 MaTepuaa UCIIOJTHUTENS OCYIIEeCTBISETCS OTPEOUTENIEeM IO 00pa3iam.

15. PeMOHT M TIOIIMB IIBEHHBIX, MEXOBBIX M KOKaHBIX W3JIEIHI, TOJOBHBIX YOOPOB W HU3IEIHI
TEKCTUJIBHOMW TajaHTepeH, PEMOHT, MOIINB U BS3aHUE TPUKOTAKHBIX U3IEIUNA TPOU3BOASTCS 1O 00pasiam,
ACKHU3aM U JIp.

16. Ilpu mpueme u3nenus B XUMUYECKYI0 YHCTKY B JOroBope 00 OKa3zaHWUU yCIyT (KBUTAHIIMH,
WHOM JIOKYMEHTE) YKa3blBalOTCSA HAMMEHOBAaHWE W3MEIHS, €ro I[BET, BOJOKHHCTHI COCTaB,
KOMITICKTHOCTh, (ypHUTYpa, HWMEIomuecs AcPeKThl, HEeyIalsieMble TIPH XHUMHYCCKOH YHCTKE,
JOTIONIHUTENbHBIE TUIATHBIE YCIYTH, OKa3blBa€Mble C comIacus NOTpeOuTens (ammpeTupoBaHUE,
JIe30/I0pallvs, aHTHCTaTHIeCKast 00paboTKa U Ap.).

Hcnonnutens omnpeznenser Bua oOpabOTKM B COOTBETCTBUM C CHUMBOJAMU 10 YXOAy Ha
MapKUPOBOYHOM JICHTE U3/ENHS, a B CIIy4ae €€ OTCYTCTBHS - TI0 COTJIACOBAHMIO C MTOTPEOUTENEM.

HcnomauTens 00s13aH CIIOpOTh QypHUTYPY, KOTOpasi MOXKET OBITh TOBPEXKICHA B MTPOIIECCE YHCTKH,
MPUILIUTH K U3ENNI0 CheMHbBIE JeTallu.

[Tpu mony4eHUn U3IENHsl U3 XUMUYECKONH YHCTKU MOTPEOUTETh BIIPaBe MPOBEPHUTH COXPAHHOCTH
MCXOMHOM (hOPMBI, IIEIOCTHOCTbD, PA3MEpPHI, IIBET, PUCYHOK, PEIbe(HOCTD.

17. Ilpu BbIIaYE OTPEMOHTHPOBAHHON OBITOBOM PaguO3IEKTPOHHON anmnapaTypbl, OBITOBBIX MaIIHH
¥ TIpUOOPOB HCIIOIHUTENH 00S13aH KX OCMOTPETh U IPOJAEMOHCTPUPOBATH X PaboTy.

18. Tlpu odopmieHnrn AOroBOpa O BBHINOJHEHHWU PAOOT MO PEMOHTY M M3TOTOBJICHHIO MeOean
noTpeOuTeNnh BIpaBEe MPEAJIOKUTH CBOM 3CKHU3 (UEpPTEK) H3IENHs, a TaKXKe HCIOIb30BaTh OOpas3Ilbl,
pa3paboTaHHBIC UCTIOTHUTEIIEM.

[Tpu mpuemke pabOTHI MO PEMOHTY M W3TOTOBIEHUIO MeOenu MOTpeOuTenh BIpaBe MPOBEPHUTH
COOTBETCTBUE KOHCTPYKIIMH, Pa3MEPOB, BHEITHETO BHUJA, OOIUIIOBKH, OOWBKH U OTACIKU H3ACTUN ICKU3Y
(ueptexy, oOpa3ily), COIJIACOBAaHHOMY IIpU 0(OPMIIEHHUHU JOTOBOPA O BBHIIIOJHEHUH padoT.

19. Tlpu oka3aHMM TAPUKMAXEPCKHUX YCIYT mepea paboTol ¢ KakKIbIM HOBBIM MOTPEOUTENEM JIUIIO,
OKa3bIBAIOIIEE YCIYTY, 00S3aHO BEIMBITH PYKH C MBIJIOM WJIH CPEJICTBOM, UCTIOIB3yEMbBIM B KQYECTBE MbLJIA.

[Ipy XxuMu4eckod 3aBUBKE M OKpAacke BOJIOC JIMIO, OKa3bIBAIOILIEE YCIyry, O0s3aHO CHAENaTh
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HOTPEOUTENI0 OMOIOrHYEeCKyI0 P00y Ha YyBCTBUTEIBHOCTh B COOTBETCTBHH C YCIOBUSMH NPUMEHEHUS U
NpEeayNnpexXIeHUsIMH, yKa3aHHbIMM HAa  JTUKETKE MIM B  HMHCTPYKIUM K  HCIOJb3yeMOM
napQroMepHO-KOCMETHYECKON MPOTYKITUH.

20. B poroBope (KBUTaHIMM, HHOM JOKYMEHTE) O BBIIOJIHEHUU PAOOT 1O PEMOHTY H
W3TFOTOBJIEHUIO IOBEJIMPHBIX M APYIMX M3ACIMA W3 JAPAarolEeHHBIX METAJIOB U JIPAaroleHHBIX KaMHER
NPOM3BOJAMUTCA ONHMCAaHHWe paldoT (C NPWIOKEHHEM 3CKH3a 3a TIOANUCHIO MOTPeOuTeNs), a TaKKe
YKa3bIBAa€TCSl ONUCAHUE MPUHATHIX JII PEMOHTA IOBEIUPHBIX M JPYIMX U3[ENUNH U3 JIParoleHHBIX
METa/NIOB M (WJIM) [paroleHHbIX KaMHEH, HauMEHOBaHHe, Macca, Mpoba [paroleHHbIX MeETaJIOoB,
HAaMMEHOBAaHME, Macca M XapaKTEPUCTUKH BCTABOK OTPAHEHHBIX APArOLICHHBIX KaMHEH, U3 KOTOPBIX
M3TOTOBJICHBl TAKUE W3JIENMsI; HaMMEHOBaHME, Macca, Ipoba JparoleHHBIX METaJUIOB, HAMMEHOBAHUE,
Macca U XapakTEPUCTHKUA OTPAHEHHBIX JIPAarolEHHbIX KaMHEH (B TOM YHWCJE APArolieHHbIX METAJUIOB U
(WiM) paroleHHBIX KaMHEH, MPUHAICKANIUX IMOTPEOUTEI0), UCIONH30BAHHBIX [UJISl W3TOTOBJICHHUS
(peMOHTA) IOBEIMPHBIX U JIPYTUX U3ACIIHN U3 IParoleHHbIX METAUIOB U (WJIM) IPArolieHHbIX KAMHEH.

B cnywae mpuema s peMOHTa WJIM UW3TOTOBJICHHUS IOBEJIUPHBIX W APYTMX M3IACIUA U3
JParoIeHHBIX METAJJIOB, IPUHAIJICKAIINX TOTPEOUTEITIO, HCTIOTHUTEIIEM IIPH MIPUEME 110 COTIIACOBAHUIO C
noTpeduTeneM OOHKHO OBITh MPOU3BENEHO OMpesesieHne MpoObl JParoleHHBIX METaJUIOB Clocol0amu,
MPEAYCMOTPEHHBIMU  3aKOHOAATENBCTBOM Poccuiickoit denepanuru, B TOM YHUCIE C IMPUMEHEHHUEM
pEeaKkTUBOB, U3roTaBnuBaeMbIx denepanbHoi MPOOUPHON MalaToM.

HOBenupHbIe U apyrue U3Aeaus U3 JIParolieHHbIX METAIJIOB, BO3BpAIllEHHBIE TOTPEOUTENIO MOCTe
BBIMOJIHEHUST pabOT 1O HMX PEMOHTY WM W3TOTOBJICHUIO, JOJDKHBI COOTBETCTBOBAThH TPEOOBAHUIM
3akoHonmatenbcTBa Poccuiickoit denmeparun W OBITH 3aKJICWMEHBI TOCYIAPCTBEHHBIM IMPOOHPHBIM
KJIEIMOM.

IIpy wm3roroBieHUU (PEMOHTE) IOBEIMPHBIX M APYTUX H3IEIMA M3 OPArolCHHBIX METaJUIOB
UCIIOJTHUTENb 00s513aH MMETh 3aperHCTPUPOBAHHBIA B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®enepany MOpPsAIKE MMEHHUK, OTTUCK KOTOPOTO CTaBUTCS HAa M3TOTOBJIEHHBIX (OTPEMOHTHMPOBAHHBIX)
W3JIENUAX B IOPSAJKE, IPETYCMOTPEHHOM 3aKOHOaTenbCTBOM Poccuniickoit @enepannu.

VI. OTBeTCTBEHHOCTH NCIOJHUTEIA U KOHTPOJIb 3a colonenneM IlpaBua

21. 3a "HeucnonHeHre MO0 HEHaJUIekKAIIee UCTIONHEHHE 00s3aTeNIbCTB M0 JI0TOBOpPY 00 OKa3aHHH
yciyr  (BBIOJTHEHWH  pa0OT)  HUCHOJTHHUTENh  HECET  OTBETCTBEHHOCTh,  MPEIYCMOTPEHHYIO
3aKoHOJaTenbCTBOM Poccuiickoit denepaniu v 10rOBOPOM.

22. Kontpons (Ham3op) 3a cobOmtompenueM Hactosmux [IpaBun ocymectusercs DenepaibHOMR
ciryx00i1 110 Ha3opy B cepe 3alIUThI MpaB MOTPEOUTEICH U OJIArOTIOTYYHs YeI0BeKa.
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